
 

Review Letters  
By Tony Carlyon – Sydney New South Wales Australia  
 

 

 

These letters are sent in the first week of 
each month to those clients whose 
Reviews are in the next month i.e. 
February review letters are sent the first 
week of January.   
 
For ‘A’ & ‘B’ Class clients whom I wish to 
see, I suggest a recommended time and 
place for the appointment.

 
For ‘C’ Class clients, I ask them to contact me if they wish to review their Programmes.   
 
For ‘C’ Class clients whom I haven’t seen for a while I send a Happy Anniversary letter to 
remind them that their Programmes should be reviewed on a regular basis.   

 
This enables me to start off each month with between 10-15 appointments with people 
who are happy with my service.  

 
(See sample Attachments B, C, D and E)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

Attachment B 
 
 
 
 
 

 
 
 
 
 
 



 
 
 
 
 
 

Attachment C 
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          Attachment E 
 



 
 



           
 
 

 


